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KEY HOLDING, ALARM RESPONSE.
VACANT PROPERTY INSPECTIONS.
MOBILE PATROLS.
24 HOUR EMERGENCY RESPONSE.
KEY DELIVERY
STACTIC GUARDING.



Welcome to Black Watch Tactical; an SIA approved with the Approved Contractors
Scheme, which achieved its ISO 9001:2015. We comply with BS7499, BS7984, and,
BS7858 and we are registered with the Data Protection Agency ICO and check an
applicant’s right to work through The Home Office. All of our Operational Teams have
completed training courses in Risk Assessment and critical planning.

Key Holding Alarm Response

The majority of businesses now have premises that are protected by audible alarms
and remote CCTV systems linked to a 24 hr monitored station. On activation of an
alarm or the detection by CCTV of an intruder, an alarm response is usually sent to a
designated person from your business for them to go to investigate the source of the
activation.

This action is a risk to the employee or the business person that responds as the
incident could be fire/theft or some other high risk event. Sending out an employee to
an alarm activation could also cause loss of productivity within the company as that
person could turn up to work later that day extremely tired or not turn up at all!



We offer an alarm response service where you, the client, would direct the call from the
monitoring station to our dedicated 24/7 manned phone line. We would then deploy our
highly trained CPTO to investigate the source of the activation and if intruders are found
on the site they will be dealt with accordingly or contained until the arrival of the Police. A
fully qualified dog response unit is always on back up should it be needed at any time.

blackwatchtactical.co.uk
Tel +44 (0)800 001 6297
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Security for the future
Key Holding and Mobile Patrols Response.

Our Key Holding and Response Service protects your staff from unnecessary risk and
your business from unnecessary costs and inconvenience (Corporate Manslaughter and
Corporate Homicide Act 2007 & Health and Safety at Work Act 1974 in relation to the
Duty of Care of Lone Working).

We operate a fully insured Key Holding and Mobile Response Service for commercial
and domestic customers and in accordance with BS7984 (Key Holding & Response
Code of Practice).

In essence, Key Holding is the responsibility to hold keys for a predetermined property or
portfolio of properties for the purpose of being able to respond and attend either to an
emergency alarm or even make a pre-planned visit.

We employ local people with local knowledge and all our mobile response personnel
are Security Industry Authority (SIA) licensed, uniformed and trained.

Unfortunately, emergency call outs, due to their nature, can be at any time, without any
prior warning, and generally occur at the worst possible time for the Key Holder which
generally would be out of normal working hours and, more normally, in the middle of the
night.
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Security for the future
Mobile Patrols

Mobile Patrols provide a high visible deterrent protecting clients property day or night.
We will provide a full report indicating the time of the patrol and details of any
incidents that have takes place.

24/7 EMERGENCY RESPONSE

It’s a well known fact that 95% of businesses act after the fact that they have had a
break in or land invasion which could run into Thousands of pounds in damages.

The first 24 hours of any EMERGENCY is critical to your business and that is my why
we would like to introduce BWT 24/7 Emergency Response. Our Crime Protection
Tactical Officers (CPTO)’s have been trained to protect Government buildings,
airports, power stations, fuel refineries; indeed, anywhere that you would need high
calibre security protection that can be   deployed anywhere across the UK

blackwatchtactical.co.uk
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Security for the future
CLIENTS

Cousins Furniture Store had eight alarm activations, two of which were on
Christmas Day. We sat down with the client and tailored a new contract of one mobile
patrol with unlimited alarm response to their premises as well as free security cover.

We have a duty to our clients and, when we received a call from the monitoring
station that a customer had left their vehicle on the car park and the gates were now
locked, we responded within fifteen minutes of receiving the call and, once we had
established the owner of the vehicle, he was on his way.

‘Cousins’ says: “I would recommend BLACK WATCH TACTICAL Ltd for their
professional service in handling our two contracts in the North West. We have had
several alarm activations at both sites and with unlimited response to our premises it
is an unbelievable saving.”
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Security for the future
CODE OF PRACTICE
BS 7984 gives recommendations for the management, staffing and
operation of an organization providing Key Holding and Response
Services on a contracted basis. It also provides best practice for
Security companies and the principles of Key Holding.

Specific recommendations are given on the organization and its
documentation, including structure, finances, insurance, premises, sale
of services, and drafting of contracts.

Organizations should possess a clearly defined Management structure
showing control and accountability at each level of operation.

This British Standard gives recommendations for the management,
staffing and  operation of an organization providing Security Guarding
Services on a static site and/or mobile patrol basis.

BS 7499 explains the normative references as well as the terms and
conditions elating to Security Services. It takes an in-depth look at the
organization and its   resources to ensure the right safety measures are
put in place. Other topics include best practice services and the training
of security personnel.
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Black Watch Tactical sponsors GUIDE DOGS for the blind:

Hillfields, Burghfield Common, Reading, Berkshire RG7 3YG.

A company limited by guarantee registered in England and Wales (291646)
and a charity registered in England and Wales (209617) and Scotland (SC038979)
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